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ŀŅěŅĶĵƢĺńĥĬŅȮŏŀĔĮĴŇĨĻŇĸĮƝ

Chapter 3



ľńĺĕƟŀ

ÇėĺŅĴľĴŅĵĕŀĚĕƟŀĴŌĸŐĸŃĽŅĶĽĬŏĪĻ
ÇĶŃĭĭĽŅĶĽĬŏĪĻ
ÇĺŇĺńĥĬŅĔŅĶĕŀĚĶŃĭĭĽŅĶĽĬŏĪĻ
ÇĔŅĶŀŀĔŐĭĭĶŃĭĭĽŅĶĽĬŏĪĻ
ÇĕńŘĬĨŀĬĔŅĶŒĝƟĶŃĭĭĽŅĶĽĬŏĪĻ
ÇĽƞĺĬĮĶŃĔŀĭĕŀĚĶŃĭĭĽŅĶĽĬŏĪĻ

ľĬƟŅȮ2



ĶŃĭĭĽŅĶĽĬŏĪĻ

ĮƤěěŋĭńĬŏĪėőĬőĸĵňȮĴňĔŅĶıńĥĬŅĴŅĔĕŉŘĬěĬĴňėĺŅĴĽŜŅėńĠĨƞŀĔŅĶĪŜŅĚŅĬ
ŒĬľĸŅĵĶŃħńĭĪňŗŐĨĔĨƞŅĚěŅĔŀħňĨȮěŃŏľŖĬœħƟĺƞŅŏĪėőĬőĸĵňĽŅĶĽĬŏĪĻĴňėĺŅĴ
ěŜŅŏĮƦĬŐĸŃĴňėĺŅĴĽŜŅėńĠĽŜŅľĶńĭįŌƟĮĢŇĭńĨŇĚŅĬŒĬĽŅĕŅĨƞŅĚŕȮŏĝƞĬȮĔŅĶĭńĠĝňȮ
ĔŅĶŏĚŇĬȮĔŅĶĨĸŅħȮŐĸŃĔŅĶěńħĔŅĶĪĶńıĵŅĔĶĭŋėėĸȮŐĴƟĔĶŃĪńŘĚĺŇĪĵŅĻŅĽĨĶƢȮ
ŏĪėőĬőĸĵňȮŐĸŃĻŇĸĮŃĻŅĽĨĶƢȮħńĚĬńŘĬĭŋĸŅĔĶĪňŗěŃĮĢŇĭńĨŇĚŅĬŒĬĪŋĔĽŅĕŅěŉĚėĺĶ
ĴňėĺŅĴĶŌƟŐĸŃėĺŅĴŏĕƟŅŒěŒĬľĸńĔĔŅĶĕŀĚĶŃĭĭĽŅĶĽĬŏĪĻȮŏıŊŗŀŒľƟĔŅĶĪŜŅĚŅĬ
ĬńŘĬĴňĮĶŃĽŇĪīŇĳŅıŐĸŃĮĶŃĽĭėĺŅĴĽŜŅŏĶŖě

ľĬƟŅȮ3



ėĺŅĴľĴŅĵĕŀĚĕƟŀĴŌĸŐĸŃĽŅĶĽĬŏĪĻ

ĮĶŃĔŀĭœĮħƟĺĵȮ

ÅĕƟŀĴŌĸȮ&Data)
ÅĽŅĶĽĬŏĪĻȮ&Information)

ľĬƟŅȮ4



ĕƟŀĴŌĸ

ÅĕƟŀĴŌĸȮ&Data)ȮĕƟŀĴŌĸȮ&Data) ėŊŀȮĕƟŀŏĪŖěěĶŇĚŏĔňŗĵĺĔńĭŏľĨŋĔŅĶĦƢȮľĶŊŀĕƟŀĴŌĸħŇĭĪňŗ
ĵńĚœĴƞįƞŅĬĔŅĶĮĶŃĴĺĸįĸȮĵńĚœĴƞĴňėĺŅĴľĴŅĵŒĬĔŅĶĬŜŅœĮŒĝƟĚŅĬȮĕƟŀĴŌĸŀŅěŏĮƦĬ
ĨńĺŏĸĕȮĨńĺŀńĔļĶȮĽńĠĸńĔļĦƢȮĶŌĮĳŅıȮŏĽňĵĚȮľĶŊŀĳŅıŏėĸŊŗŀĬœľĺȮĞŉŗĚĕƟŀĴŌĸŒĬĪňŗĬňŘěŃ
ľĴŅĵĩŉĚȮĕƟŀĴŌĸħŇĭȮĪňŗĩŌĔĶĺĭĶĺĴĴŅěŅĔŐľĸƞĚĨƞŅĚŕȮœĴƞĺƞŅěŃŏĮƦĬĕƟŀĴŌĸĪňŗŀĵŌƞĳŅĵŒĬ
ľĶŊŀȮĳŅĵĬŀĔŀĚėƢĔĶĔŖĨŅĴȮĽŜŅľĶńĭĕƟŀĴŌĸħŇĭŏľĸƞŅĬňŘěŃĬŜŅĴŅįƞŅĬĔŅĶȮĮĶŃĴĺĸįĸ
ĔƞŀĬȮŏıŊŗŀŒľƟœħƟįĸĸńıīƢĪňŗĽŅĴŅĶĩĬŜŅœĮŒĝƟŒĬĔŅĶĪŜŅĚŅĬœħƟ

ľĬƟŅȮ5



ĶŌĮŀĚėƢĮĶŃĔŀĭĕŀĚĕƟŀĴŌĸŐĸŃĽŅĶĽĬŏĪĻ

ľĬƟŅȮ6



ėŋĦĽĴĭńĨŇĪňŗħňĕŀĚĕƟŀĴŌĸ

/,ȮėĺŅĴĩŌĔĨƟŀĚȮ&Accuracy)ȮĕƟŀĴŌĸĪňŗħňėĺĶěŃĴňėĺŅĴĩŌĔĨƟŀĚŐĴƞĬĵŜŅĽŌĚȮĩƟŅĴňĔŅĶĬŜŅŏŀŅȮ
ĕƟŀĴŌĸĪňŗŏĝŊŗŀĩŊŀœĴƞœħƟĴŅĪŜŅĔŅĶĮĶŃĴĺĸįĸěŃĪŜŅŒľƟŏĔŇħįĸŏĽňĵŀĵƞŅĚĴŅĔĨƞŀŀĚėƢĔĶȮŐĸŃĽƞĚįĸŒľƟ
ĔŅĶȮĨńħĽŇĬŒěĕŀĚįŌƟĭĶŇľŅĶĕŅħėĺŅĴŐĴƞĬĵŜŅ
0,ȮėĺŅĴĪńĬŏĺĸŅȮ&Timeliness)ȮĕƟŀĴŌĸĪňŗĬŜŅĴŅŒĝƟĚŅĬėĺĶŏĮƦĬĕƟŀĴŌĸĪňŗĪńĬĽĴńĵȮ&Up to Date)Ȯ
ŐĸŃŏĮƦĬĕƟŀĴŌĸĪňŗĪńĬĨƞŀėĺŅĴĨƟŀĚĔŅĶĕŀĚįŌƟŒĝƟȮĴňĔŅĶĨŀĭĽĬŀĚĨƞŀįŌƟŒĝƟœħƟĪńĬĪň
1,ȮėĺŅĴĽĴĭŌĶĦƢȮ&Completeness)ȮĕƟŀĴŌĸĪňŗĬŜŅĴŅŒĝƟĚŅĬĨƟŀĚŏĮƦĬĕƟŀĴŌĸĪňŗĴňėĺŅĴĽĴĭŌĶĦƢȮ
ŏĮƦĬĕƟŀĴŌĸĪňŗŏĮƦĬĕƟŀŏĪŖěěĶŇĚĪňŗėĶĭĩƟĺĬȮœĴƞĕŅħĽƞĺĬŒħĽƞĺĬľĬŉŗĚĕŀĚĕƟŀĴŌĸœĮȮŏıĶŅŃěŃĽƞĚįĸĨƞŀ
ĔŅĶĬŜŅȮĕƟŀĴŌĸĬńŘĬœĮĮĶŃĴĺĸįĸ

ľĬƟŅȮ7



ėŋĦĽĴĭńĨŇĪňŗħňĕŀĚĕƟŀĴŌĸȮ(Ĩƞŀ)
2,ȮėĺŅĴĝńħŏěĬŐĸŃĔŃĪńħĶńħȮ&Conciseness)ȮĕƟŀĴŌĸĪňŗœħƟĴŅėĺĶěńħŒľƟŀĵŌƞŒĬĶŌĮŐĭĭĪňŗȮ
ĔŃĪńħĶńħȮœĴƞŏĵŇŗĬŏĵƟŀȮĽŃħĺĔĨƞŀĔŅĶŒĝƟĚŅĬȮľĶŊŀŀŅěĴňĔŅĶěńħŏĔŖĭĕƟŀĴŌĸŒĬĶŌĮĕŀĚĶľńĽȮŏıŊŗŀŒľƟ
ěńħŏĔŖĭŒĬȮĶŃĭĭėŀĴıŇĺŏĨŀĶƢœħƟĚƞŅĵȮŏĬŊŗŀĚěŅĔĩƟŅĴňĔŅĶěńħŏĔŖĭĕƟŀĴŌĸŏĮƦĬěŜŅĬĺĬĴŅĔĔŖěŃĨƟŀĚŒĝƟ
ıŊŘĬĪňŗŒĬĔŅĶěńħŏĔŖĭĕƟŀĴŌĸĴŅĔȮħńĚĬńŘĬȮěŉĚėĺĶŀŀĔŐĭĭőėĶĚĽĶƟŅĚĕƟŀĴŌĸŒľƟĔŃĪńħĶńħŐĸŃĽŊŗŀ
ėĺŅĴľĴŅĵœħƟ
3,ȮėĺŅĴĽŀħėĸƟŀĚȮ&Relevance)ȮĕƟŀĴŌĸĪňŗœħƟĴŅėĺĶŏĮƦĬĕƟŀĴŌĸĪňŗĽŀħėĸƟŀĚĔńĭėĺŅĴĨƟŀĚĔŅĶȮ
ĕŀĚįŌƟŒĝƟľĶŊŀľĬƞĺĵĚŅĬȮħńĚĬńŘĬěŉĚĨƟŀĚĴňĔŅĶĽŜŅĶĺěŏıŊŗŀľŅėĺŅĴĨƟŀĚĔŅĶĕŀĚįŌƟŒĝƟŐĸŃľĬƞĺĵĚŅĬ
ĔƞŀĬȮŏıŊŗŀĪĶŅĭĩŉĚėĺŅĴĨƟŀĚĔŅĶŒĬĔŅĶŒĝƟĕƟŀĴŌĸ

ľĬƟŅȮ8



ĽŅĶĽĬŏĪĻȮ&Information)

ÅĽŅĶĽĬŏĪĻȮľĴŅĵĩŉĚȮįĸĸńıīƢĪňŗœħƟěŅĔĔŅĶĮĶŃĴĺĸįĸĕŀĚ
ĕƟŀĴŌĸħŇĭȮ&Raw Data)ȮĞŉŗĚĽŅĶĽĬŏĪĻŀŅěěŃĮĶŃĔŀĭœĮħƟĺĵ
ĕƟŀĴŌĸĮĶŃŏĳĪĨƞŅĚŕȮœĴƞĺƞŅěŃŏĮƦĬĨńĺŀńĔļĶȮĨńĺŏĸĕȮŏĽňĵĚŐĸŃ
ĳŅıȮŏĮƦĬĨƟĬȮĕƟŀĴŌĸŏľĸƞŅĬňŘŏĴŊŗŀĬŜŅĴŅįƞŅĬĔŅĶĮĶŃĴĺĸįĸŐĸƟĺȮ
ěŃŏĔŇħŏĮƦĬĽŅĶĽĬŏĪĻŏıŊŗŀĬŜŅĴŅĽĬńĭĽĬŋĬĔŅĶĪŜŅĚŅĬŒĬĽƞĺĬ
ĨƞŅĚŕȮœħƟȮ

ľĬƟŅȮ9



ĸńĔļĦŃĕŀĚĽŅĶĽĬŏĪĻĪňŗħň

ĽŅĶĽĬŏĪĻěńħŏĮƦĬĽŇŗĚĽŜŅėńĠĪňŗěŃĝƞĺĵŒľƟŀĚėƢĔĶĬńŘĬĽŅĴŅĶĩĭĶĶĸŋŏĮƚŅľĴŅĵœħƟħńĚĪňŗĔĸƞŅĺĴŅŐĸƟĺȮ
ĪńŘĚĬňŘĽŅĶĽĬŏĪĻĪňŗħňĪňŗěŃĬŜŅĴŅŒĝƟŒĬĔŅĶĪŜŅĚŅĬėĺĶĴňĸńĔļĦŃħńĚĨƞŀœĮĬňŘ
 /,ȮėĺŅĴŏĪňŗĵĚĨĶĚȮ&Accuracy)ȮĽŅĶĽĬŏĪĻĕŀĚŀĚėƢĔĶĪňŗħňěŃĨƟŀĚĴňėĺŅĴŏĪňŗĵĚĨĶĚŐĸŃȮ
ŏĝŊŗŀĩŊŀœħƟőħĵœĴƞĴňėĺŅĴėĸŅħŏėĸŊŗŀĬľĶŊŀĴňėĺŅĴėĸŅħŏėĸŊŗŀĬĬƟŀĵĪňŗĽŋħ
 0,ȮĪńĬĨƞŀĔŅĶŒĝƟĚŅĬȮ&Timeliness)ȮĬŀĔěŅĔĽŅĶĽĬŏĪĻĕŀĚŀĚėƢĔĶěŃĨƟŀĚĴňėĺŅĴ
ŏĪňŗĵĚĨĶĚȮŐĸŃĩŌĔĨƟŀĚŐĸƟĺȮĽŅĶĽĬŏĪĻŏľĸƞŅĬńŘĬĨƟŀĚĽŅĴŅĶĩĬŜŅĴŅŒĝƟĚŅĬœħƟĪńĬĪň

ľĬƟŅȮ10



ĸńĔļĦŃĕŀĚĽŅĶĽĬŏĪĻĪňŗħňȮ(Ĩƞŀ)

1,ȮėĺŅĴĽĴĭŌĶĦƢȮ&Completeness)ȮĽŅĶĽĬŏĪĻĕŀĚŀĚėƢĔĶĪňŗħňěŃĨƟŀĚĴňėĺŅĴĽĴĭŌĶĦƢŐĸŃĴň
ėĶĭŒĬĪŋĔħƟŅĬȮĞŉŗĚěŃĽƞĚįĸŒľƟĔŅĶĨńħĽŇĬŒěĕŀĚįŌƟĭĶŇľŅĶ
2,ȮėĺŅĴĽŀħėĸƟŀĚĔńĭėĺŅĴĨƟŀĚĔŅĶĕŀĚįŌƟŒĝƟȮ&Relevance)ȮĽŅĶĽĬŏĪĻĕŀĚŀĚėƢĔĶĪňŗħňȮ
ěŃĨƟŀĚĽŀħėĸƟŀĚŐĸŃĨŀĭĽĬŀĚĨƞŀėĺŅĴĨƟŀĚĔŅĶĕŀĚįŌƟŒĝƟľĶŊŀįŌƟĭĶŇľŅĶĪňŗěŃĬŜŅœĮŒĝƟŒĬĔŅĶ
ĨńħĽŇĬŒěœħƟȮ
3,ȮĨĶĺěĽŀĭœħƟȮ&Verification)ȮĽŅĶĽĬŏĪĻĪňŗħňėĺĶĴňĸńĔļĦŃĪňŗĽŅĴŅĶĩĨĶĺěĽŀĭœħƟȮ
őħĵŏĜıŅŃŒĬħƟŅĬŐľĸƞĚĪňŗĴŅĕŀĚĽŅĶĽĬŏĪĻȮŏıŊŗŀŒľƟĔŅĶĨńħĽŇĬŒěĪňŗěŃĨŅĴĴŅĬńŘĬĴňėĺŅĴ
ĶŀĭėŀĭȮŐĸŃœĴƞŒľƟĔŅĶĨńħĽŇĬŒěŏĔŇħėĺŅĴįŇħıĸŅħ

ľĬƟŅȮ11



ĶŃĭĭĽŅĶĽĬŏĪĻȮ

ÅĶŃĭĭĽŅĶĽĬŏĪĻȮ&Information System) ľĴŅĵĩŉĚȮ
ĶŃĭĭĪňŗĴňĔŅĶĬŜŅėŀĴıŇĺŏĨŀĶƢĴŅĝƞĺĵŒĬĔŅĶĶĺĭĶĺĴȮ
ěńħŏĔŖĭȮľĶŊŀěńħĔŅĶĔńĭĕƟŀĴŌĸĕƞŅĺĽŅĶȮŏıŊŗŀŒľƟĕƟŀĴŌĸĬńŘĬ
ĔĸŅĵŏĮƦĬĽŅĶĽĬŏĪĻĪňŗħňȮĽŅĴŅĶĩĬŜŅœĮŒĝƟŒĬĔŅĶ
ĮĶŃĔŀĭĔŅĶĨńħĽŇĬŒěĕŀĚŀĚėƢĔĶœħƟŒĬŏĺĸŅŀńĬĶĺħŏĶŖĺȮ
ŐĸŃĩŌĔĨƟŀĚȮľĬƟŅĪňŗľĸńĔĕŀĚĶŃĭĭĽĶĽĬŏĪĻĽƞĺĬĴŅĔěŃ
ĶńĭĕƟŀĴŌĸĴŅĔěŅĔŐľĸƞĚĕƟŀĴŌĸĳŅĵŒĬŀĚėƢĔĶȮŐĸŃ
ŐľĸƞĚĕƟŀĴŌĸěŅĔĳŅĵĬŀĔŀĚėƢĔĶȮŐĸŃĽŅĴŅĶĩĬŜŅĕƟŀĴŌĸ
ŏľĸƞŅĬńŘĬœĮĭĶŇľŅĶĚŅĬŒĬĽƞĺĬĚŅĬĨƞŅĚŕȮœħƟ

ľĬƟŅȮ12



èòÓÚóÂóäÃîÈäñÛÛëóäëÚÿØé
èõèòÓÚóÂóäÃîÈäñÛÛëóäëÚÿØéÿßøćîÂóäÉòÕÂóä ĀÛ¬ÈîîÂÿÜĆÚ 4 äñãñ
ÁäñãñØöć 1 : ÂóäÜäñâèæÝæÃ­îâúæÉóÂéúÚã°ÂæóÈ äñÛÛëóäëÚÿØéÿßøćîÂóä
ÉòÕÂóäăÕ­ÿÃ­óâóÿÂöćãèÃ­îÈÂòÛÂóäÜäñâèæÝæÃ­îâúæØóÈÕ­óÚÿÈõÚÿÕøîÚ ÂóäæÈ
Ûõæ ÂóäØČóÛòÎËö ĀæñÈóÚÃîÈÿëâöãÚ ÿÚøćîÈâóÉóÂÅèóâäòÛÝõÕËîÛÃîÈäñÛÛ
ëóäëÚÿØéÿßøćîÂóäÉòÕÂóäăÕ­ ×úÂÅèÛÅùâāÕãÞ¬óãÂóäÿÈõÚ

ÁäñãñØöć 2 : ÂóäÉòÕÂóäÿÂöćãèÂòÛÂóäÜäñâèæÝæÃ­îâúæ ëČóìäòÛĂÚäñãñØöć 2 
ÚöĈăÕ­âöÂóäĀãÂë¬èÚÃîÈäñÛÛÃ­îâúæîîÂ ĀæñâöÂóäÚČóÿîóÿÅäøćîÈÅîâßõèÿÖîä°
ĂÚäñÛÛÿÅäøîÃ¬óãÿÃ­óâóË¬èãĂÚÂóäØČóÈóÚ 

ìÚ­ó 13



èòÓÚóÂóäÃîÈäñÛÛëóäëÚÿØé (Ö¬î)
ÁäñãñØöć 3 : ÂóäÂäñÉóãÈóÚăÜĂì­Ýú­ĂË­ ĂÚäñãñØöć 3 ÿÜĆÚÃòĈÚÖîÚØöćâöÂóäÂäñÉóã
ÂóäÅèÛÅùâëóäëÚÿØé Ã­îâúæÉóÂë¬èÚÂæóÈÉñ×úÂë¬ÈăÜĂì­ë¬èÚÖ¬óÈą ĂÚîÈÅ°Âä
ÿßøćîĂì­âöÂóäÚČóăÜĂË­ĂÚÂóäØČóÈóÚ 

ÁäñãñØöć 4 : ÂóäÉòÕÂóäØóÈÕ­óÚÿÅäøîÃ¬óã ĂÚäñãñ Øöć 4 ÚöĈÉñÿÚ­ÚØöćÂóäëä­óÈ
îùÜÂäÔ°Ö¬óÈą ÿßøćîĂì­ëóâóä×ÿËøćîâāãÈÿÅäøćîÈÅîâßõèÿÖîä°ĀÖ¬æñÿÅäøćîÈØöćßÚòÂÈóÚ
ĂË­ăÕ­ ĀæñÿÅäøćîÈÅîâßõèÿÖîä°ÃîÈÝú­ÉòÕÂóäëóâóä×ØöćÉñÖõÕÖ¬îëøćîëóäÂòÛÿÅäøćîÈ
ÅîâßõèÿÖîä° ÿÅäøćîÈîøćÚăÕ­ ÚîÂÉóÂÚòĈÚãòÈëóâóä×ĂË­ÈóÚØóÈÕ­óÚ Electronic Mail 
(E-mail) ìäøîÂóäë¬ÈÉÕìâóãîõÿæĆÂØäîÚõÂë°ăÕ­ ÉÚÖ¬îØČóØČóĂì­âöäñÛÛÝú­ÿËöćãèËóÎ
ÿÃ­óâóÜäñãùÂÖ°ĂÚÂóäØČóÈóÚâóÂÃ÷ĈÚ
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4. ÂóäîîÂĀÛÛäñÛÛëóäëÚÿØé 
ÁÂ¬îÚØöćÉñÚČóäñÛÛëóäëÚÿØéăÜĂË­ÈóÚăÕ­ÚòĈÚ Ýú­ÛäõìóäÉñÖ­îÈĀÚ¬ĂÉè¬óäñÛÛÉñëóâóä×ÚČó
Ã­îâúæĂì­Ýú­ÛäõìóäĂË­ÈóÚë¬èÚØöćÖ­îÈÂóäăÕ­ ĀæñÖ­îÈÖäÈÂòÛÅèóâÖ­îÈÂóäÃîÈÝú­ÛäõìóäÕ­èã 
ëČóìäòÛÃòĈÚÖîÚĂÚÂóäîîÂĀÛÛäñÛÛëóäëÚÿØéÿßøćîÂóäÉòÕÂóäÿßøćîĂì­ÿÂõÕÜäñëõØÙõáóß
ĂÚÂóäĂË­ÈóÚâöÕòÈÖ¬îăÜÚöĈ

 1. èõÿÅäóñì°äñÛÛÂóäÖòÕëõÚĂÉ (Analyze the Decision System) ĂÚë¬èÚÚöĈÖ­îÈÕúè¬ó
ëóäëÚÿØéØöćÖ­îÈÚČóâóĂË­ĂÚÂóäÖòÕëõÚĂÉÚòĈÚâöîñăäÛ­óÈÚîÂÉóÂÚòĈÚãòÈÖ­îÈâöÂóäßõÉóäÔó
Õ­èãè¬ó ÂóäÖòÕëõÚĂÉĀÖ¬æñîã¬óÈÚòĈÚØČóÃ÷ĈÚÉóÂÛùÅÅæØöćâöÅèóâäòÛÝõÕËîÛĂÚÂóäÖòÕëõÚĂÉ
āÕãÖäÈìäøîăâ¬
 2. èõÿÅäóñì°×÷ÈÅèóâÖ­îÈÂóäëóäëÚÿØé (Analyze Information Requirements) 
ÕòÈÚòĈÚÉñßÛè¬óĂÚäñÛÛëóäëÚÿØéÚòĈÚÉñâöÃ­îâúæØöćìæóÂìæóã Ã­îâúæØöćâöÂĆÉñÖäÈÖóâÅèóâ
Ö­îÈÂóä ĀæñÖäÈÂòÛÂóäĂË­ÈóÚĂÚĀÖ¬æñĀÝÚÂ Ýú­ÛäõìóäĂÚĀÖ¬æñĀÝÚÂÉ÷ÈÅèäØäóÛè¬óĂÚ
ĀÝÚÂØöćÖÚÿîÈÕúĀæîãú¬ ÚòĈÚâöÅèóâÖ­îÈÂóäëóäëÚÿØéĂÚæòÂêÔñĂÕ äúÜĀÛÛĂÕ ìÚ­ó 15



4. ÂóäîîÂĀÛÛäñÛÛëóäëÚÿØé 
3. ÂóääèÛäèâÂóäÖòÕëõÚĂÉ (Aggregate the Decisions) ÕòÈÚòĈÚĂÚÂóäëä­óÈäñÛÛ
ëóäëÚÿØéÃ÷ĈÚâóĂË­ÈóÚÅèäëä­óÈäñÛÛëóäëÚÿØéØöćĂË­ÖòÕëõÚĂÉăÕ­ìæóãą Õ­óÚ
ãÂÖòèîã¬óÈÿË¬Ú ÂóäÝæõÖëõÚÅ­óÉČóÿÜĆÚÖ­îÈâöÃ­îâúæØöćëñØ­îÚÂæòÛâóÿßøćîÛîÂ×÷È
äñÕòÛÅùÔáóßÃîÈëõÚÅ­óØöćăÕ­ÝæõÖăÜĀæñÚČóÝæØöćăÕ­âóÚòĈÚăÜĂË­ÅèÛÅùâ
ÃÛèÚÂóäÝæõÖëõÚÅ­óîöÂØöìÚ÷ćÈ
4. ÂóäîîÂĀÛÛèõÙöÂóäÜäñâèæÝæëóäëÚÿØé (Design Information Processing)
ÅèäâöÂóäÿÃöãÚÿÜĆÚÃòĈÚÖîÚìäøîÿÜĆÚĀÝÚÝòÈØöćĀëÕÈäóãæñÿîöãÕÃîÈÅèóâÖ­îÈÂóä
ĂÚäñÛÛØòĈÈìâÕ ĀæñÅèäÉñâöØöćâóĀæñËÚõÕÃîÈÃ­îâúæ ë×óÚØöćÃîÈÝú­ĂË­ÈóÚ Āæñ
Āìæ¬ÈØöć ÿÂĆÛÃ­îâúæ ÚîÂÉóÂÚòĈÚÉñÖ­îÈÂæ¬óè×÷ÈäñÛÛÅîâßõèÿÖîä°ĀæñāÜäĀÂäâØöć
ĂË­ĂÚÂóäßòÓÚóäñÛÛăÕ­Õ­èã
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5. ÃòĈÚÖîÚÂóäĂË­äñÛÛëóäëÚÿØé
ÅìæòÈÉóÂØöćăÕ­âöÂóäîîÂĀÛÛäñÛÛëóäëÚÿØé ĀæñăÕ­âöÂóäÜäòÛÜäùÈ
ĀÂ­ĂÃäñÛÛÿëäĆÉÿäöãÛä­îãĀæ­è ÂĆëóâóä×ÚČóÿîóäñÛÛëóäëÚÿØéâóĂË­
ÈóÚăÕ­āÕãÅèäÉñâöÂóäØÕëîÛÂóäØČóÈóÚÃîÈäñÛÛÿÛøĈîÈÖ­Ú âö
ÃòĈÚÖîÚ ÕòÈÖ¬îăÜÚöĈ

 1. ØÕëîÛäñÛÛÂ¬îÚØöćÉñØČóÂóäÖõÕÖòĈÈ ÅèäÉñâöÂóäØÕëîÛ
äñÛÛÂ¬îÚè¬óäñÛÛëóâóä×ĂË­ÈóÚăÕ­ÉäõÈìäøîăâ¬ 
 2. ÿÖäöãâßÚòÂÈóÚØöćÉñÿÃ­óäòÛÂóäîÛäâ ìæòÈÉóÂØöćâöÂóäëä­óÈ
äñÛÛëóäëÚÿØéÃ÷ĈÚâóĀæ­è Ýú­ÛäõìóäÉñÖ­îÈÅČóÚ÷ÈÕ­èãè¬óÉñâöĂÅäÚČóäñÛÛ
ëóäëÚÿØéăÜĂË­ÈóÚ ĀæñÞ÷ÂîÛäâĂì­ ßÚòÂÈóÚăÕ­äú­ÉòÂØČóÈóÚÂòÛäñÛÛ
Ăìâ¬ą 

ľĬƟŅȮ17



ÃòĈÚÖîÚÂóäĂË­äñÛÛëóäëÚÿØé (Ö¬î)
3. ÿÖäöãâäòÛâøîÂòÛîùÜëääÅ ßÚòÂÈóÚÛóÈÅÚăâ¬ëóâóä×ÜäòÛÖòèÿîÈĂì­âóĂË­ÿØÅāÚāæãö
ëâòãĂìâ¬ăÕ­ ÛóÈÅÚÂĆÂæòèè¬óÉñăâ¬ëóâóä×ÿäöãÚÂóäĂË­ÈóÚĂÚäñÛÛĂìâ¬ăÕ­ Âæòèè¬ó 
äñÛÛÈóÚĂìâ¬ÉñâóæÕîČóÚóÉĀæñæÕë×óÚñÃîÈßèÂÿÃóĂÚîÈÅ°Âä ÿÜæöćãÚĀÜæÈ
ÅèóâëòâßòÚÙ°äñìè¬óÈ ßÚòÂÈóÚĀÖ¬æñÅÚ 
4. Ăì­ßÚòÂÈóÚÿÃ­óâóâöë¬èÚÿÂöćãèÃ­îÈÂòÛäñÛÛ ÂóäĂì­ßÚòÂÈóÚâöë¬èÚä¬èâĂÚÂóä
îîÂĀÛÛĀæñÚČóÿîóäñÛÛăÜĂË­ÈóÚ ÉñØČóĂì­ßÚòÂÈóÚäú­ĀæñÿÃ­óĂÉĂÚÖòèäñÛÛâóÂÃ÷ĈÚĀæñ
ÿÃ­óĂÉÈ¬óã
5. ÖäèÉëîÛÅèóâÜæîÕáòãÃîÈäñÛÛ ÅèäÉñâöÂóä ÕúĀæ×÷ÈØöćÖòĈÈÿÅäøćîÈÅîâßõèÿÖîä°è¬ó
ÿìâóñëâìäøîăâ¬ āÜäĀÂäââöÂóäÜõÕìäøîăâ¬ÿâøćîÿæõÂĂË­ìäøîăâ¬âöÝú­ĂÕĂË­ Āæ­è äñÛÛÅèäÉñâö
äìòëæòÛĂÚÂóäÿäöãÂĂË­ÈóÚØùÂÅäòĈÈĀæñăâ¬ÅèäĂì­äìòëÃîÈäñÛÛÂòÛØùÂą ÅÚ ÅèäÉñ Ăì­
ÿÊßóñÛùÅÅæØöćâöë¬èÚÿÂöćãèÃ­îÈÂòÛÂóäØČóÈóÚĂÚäñÛÛÿØ¬óÚòĈÚ ÿßøćîÿÜĆÚÂóäÜ­îÈÂòÚÿäøćîÈ
ÅèóâÜæîÕáòãìÚ­ó 18



ë¬èÚÜäñÂîÛÃîÈäñÛÛëóäëÚÿØé

äñÛÛëóäëÚÿØéÿÜĆÚäñÛÛĂìÎ¬ØöćäèâÿîóäñÛÛã¬îãÖ¬óÈąÉ÷Èâö
ÂóäĀÛ¬ÈÃ­îâúæÂòÚÿÂĆÛÖóâäñÛÛã¬îãą ĀÖ¬×÷ÈĀâ­è¬óÉñâöÂóä
ĀÛ¬ÈäñÛÛ îîÂÿÜĆÚäñÛÛã¬îãĀæ­èÂĆÖóâ Ã­îâúæØöćÿÂĆÛîãú¬ĂÚ
äñÛÛã¬îãØùÂäñÛÛÂĆãòÈÅÈëòâßòÚÙ°ÂòÚîãú¬ ÿßäóñîãú¬ áóãĂÚ
îÈÅ°ÂäÿÕöãèÂòÚÚòćÚÿîÈ ëČóìäòÛë¬èÚÜäñÂîÛìäøîäñÛÛã¬îãÃîÈ
äñÛÛëóäëÚÿØéăÕ­ĀÛ¬ÈîîÂÿÜĆÚäñÛÛã¬îãăÕ­ÕòÈÖ¬îăÜÚöĈ
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1. äñÛÛÂóäÜäñâèæÝæäóãÂóä Transaction Processing System -TPS

ÁÿÜĆÚäñÛÛëóäëÚÿØéØöćÿÚ­ÚÂäñÛèÚÂóäÿÂĆÛäèÛäèâÛòÚØ÷ÂÃ­îâúæĂÚ
Āà­âÃ­îâúæìäøîÑóÚÃ­îâúæ ĀæñÜäñâèæÝæÃ­îâúæØöćÿÂõÕÉóÂÙùäÂääâìäøîÂóä
ÜÐõÛòÖõÈóÚÜäñÉČóìäøîÈóÚÃòĈÚßøĈÚÑóÚÃîÈîÈÅ°Âä ÿßøćîÚČóăÜÉòÕØČóäñÛÛ
ëóäëÚÿØéØöćÿÂöćãèÃ­îÈÂòÛÃ­îâúæÚòĈÚą
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äñÛÛÂóäÜäñâèæÝæäóãÂóä Transaction Processing System -TPS

ìÚ­ó 21

Åèóâìâóã
ÿÜĆÚäñÛÛëóäëÚÿØéØöćÿÚ­ÚÂäñÛèÚÂóä
ÿÂĆÛäèÛäèâÛòÚØ÷ÂÃ­îâúæĂÚĀà­âÃ­îâúæìäøî
ÑóÚÃ­îâúæ ĀæñÜäñâèæÝæÃ­îâúæØöćÿÂõÕÉóÂ
ÙùäÂääâìäøîÂóäÜÐõÛòÖõÈóÚÜäñÉČóìäøîÈóÚ
ÃòĈÚßøĈÚÑóÚÃîÈîÈÅ°Âä ÿßøćîÚČóăÜÉòÕØČó
äñÛÛëóäëÚÿØéØöćÿÂöćãèÃ­îÈÂòÛÃ­îâúæÚòĈÚą

Öòèîã¬óÈ
ÅÂóäÛòÚØ÷ÂãîÕÌøĈîÃóãëõÚÅ­ó 
ÅÂóäÛòÚØ÷ÂÉČóÚèÚèòëÕùÅÈÅæòÈ 
ÅÂóäëČóäîÈì­îÈßòÂāäÈĀäâ 
ÅÂóäÉîÈÖòĊèÿÅäøćîÈÛõÚ
ÅÂóäæÈØñÿÛöãÚÃîÈÚòÂé÷Âêó
ÅÂóäÉòÕÌøĈîèòÖ×ùÕõÛ 
ÅÂóäîîÂĂÛÂČóÂòÛëõÚÅ­ó (Invoice)
ÅÂóäÞóÂìäøî×îÚÿÈõÚÙÚóÅóä 



Öòèîã¬óÈÿË¬Ú

äñÛÛÿÕõâ äñÛÛĂìâ¬

chapter1

ÂóäëòćÈÌøĈîëõÚÅ­ó
îîÚăæÚ°

ÂóäÌøĈîÖòĊè
ÿÅäøćîÈÛõÚ
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2. äñÛÛÂóäÉòÕØČóäóãÈóÚëČóìäòÛÂóäÉòÕÂóä (Management Reporting System: MRS)

ÁÿÜĆÚäñÛÛëóäëÚÿØéØöćË¬èãĂÚÂóäÉòÕØČóäóãÈóÚÃîÈîÈÅ°Âä āÕãÉñØČóÂóääèÛäèâ 
Ã­îâúæ ÜäñâèæÝæÃ­îâúæ ĀæñÉòÕØČóÿÜĆÚäóãÈóÚÿßøćîë¬ÈăÜĂì­Þ¬óãÛäõìóä ĀæñÞ¬óã
ÉòÕÂóäÖ¬óÈą ØöćÉČóÿÜĆÚÖ­îÈĂË­Ã­îâúæìäøîäóãÈóÚËùÕÚöĈĂÚÂóäÛäõìóäÈóÚ Ì÷ćÈäóãÈóÚÚöĈ
ÉñË¬èãĂì­Ýú­ÛäõìóäăÕ­ÚČóÃ­îâúæâó ßõÉóäÔóÂ¬îÚØöćÉñØČóÂóäÖòÕëõÚĂÉæÈăÜăÕ­

ìÚ­ó 23



3. äñÛÛëÚòÛëÚùÚÂóäÖòÕëõÚĂÉ (Decision Support System: DSS)

äñÛÛ DSS Åøî äñÛÛĀÛÛāÖ­ÖîÛØöćĂË­ÅîâßõèÿÖîä°
āÕãîóéòãÅèóâäú­ĂÚäúÜĀÛÛÖ¬óÈą äñÛÛăÕ­äòÛÂóä
îîÂĀÛÛĂì­ĂË­ÈóÚÈ¬óãĀæñëñÕèÂ âöÅèóâãøÕìãù¬Ú
Āæñëóâóä×äîÈäòÛÂóäÿÜæöćãÚĀÜæÈÃîÈÃ­îâúæăÕ­ 
āÕãäñÛÛÉñăâ¬ØČóÂóäÖòÕëõÚĂÉĀØÚÝú­Ûäõìóä ĀÖ¬Éñ
äèÛäèâÃ­îâúæĀæñĀÛÛÉČóæîÈØöćëČóÅòÎÿßøćîëÚòÛëÚùÚ
ÂóäÖòÕëõÚĂÉÃîÈÝú­ÛäõìóäĂÚÜòÎìóĀÛÛÂ÷ćÈ
āÅäÈëä­óÈĀæñăâ¬âöāÅäÈëä­óÈ
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